ClIY OF DEL REY OAKS

650 CANYON DEL REY BLVD, DEL REY OAKS, CALIFORNIA 93940
PHONE (831) 394-8511 FAX (831) 394-6421

May 20, 2025

Honorable, Stephanie Hulsey
Judge of the Superior Court

¢/o Office of the County Counsel
Attention : Sandra Ontiveros
168 W. Alisal Street, 3rd Floor
Salinas, CA 93901

Re: Response to 2024-25 Civil Grand Jury Report “Road Safety in Monterey County: Where to Report a
Problem”

Dear Judge Hulsey:

The purpose of this letter is to formally transmit the Del Rey Oaks City Council’s response to the 2024-25
Civil Grand Jury Report “Road Safety in Monterey County: Where to Report a Problem.”

As requested via letter dated April 28, 2025 from the Monterey County Civil Grand Jury, enclosed please
find the Council’s response to Findings F1 and Recommendation R1.

Please contact me if you have any questions or require additional information.

Sincerel

John Guertin
City Manager



Please find below the Del Rey Oaks City Council’s (“Respondent”) response to the 2024-25 Civil Grand
Jury report titled “Road Safety in Monterey County: Where to Report a Problem.”.

Findings

F1. The cities of Del Rey Oaks and Sand City do not have links to an online service request on the home
pages of their websites, making it difficult for citizens to report an issue.

Response to F1: The Respondent agrees with the finding.

Recommendations

R1. The cities of Del Rey Oaks and Sand City add a link to the online service request form to the home
pages of their websites by 7/31/25..

Response to R1: The Respondent has implemented this recommendation.





