PUBLIC AFFAIRS & CITY CLERK DEPARTMENT

440 Harcourt Avenue Telephone 831-899-6707
Seaside, CA 93955 Fax 831-718-8594
www.ci.seaside.ca.us

June 6, 2025

Susan K. Blitch

County Counsel

Office of the County Counsel
168 West Alisal Street, 3rd Floor
Salinas, CA 93901

RE: Response to the 2025 Monterey County Civil Grand Jury Report — ""Road Safety in
Monterey County: Where to Report a Problem™

Dear Ms. Blitch:

On behalf of the Seaside City Council and City Manager Greg McDanel, the City of Seaside
submits its formal response to the 2025 Monterey County Civil Grand Jury Report titled "Road
Safety in Monterey County: Where to Report a Problem."

The City of Seaside was asked to respond to one finding and one recommendation in the report.

The Council’s responses are provided below in accordance with California Penal Code Section
933.05.

Finding F4:
“The purpose of the SeeClickFix button on the home page of the City of Seaside’s website is
unclear.”

Response to F4: The City of Seaside agrees with the finding.

The City acknowledges that while SeeClickFix has been a valuable platform used by the
community for years to report non-emergency issues such as potholes, graffiti, and streetlight
outages, the labeling of the button on the website may not clearly convey this function to all
users.

Recommendation R4:
“The City of Seaside rename the button on the home page from SeeClickFix to ‘Report an Issue’
and reference the availability of the SeeClickFix mobile app by 7/31/25.”

Response to R4: The recommendation has been implemented.

In consideration of the Grand Jury’s recommendation and in the interest of user accessibility and
transparency, the City has renamed the homepage button to “Report an Issue” and included a



reference to the SeeClickFix mobile app. This change was made promptly following the release
of the report.

This response was approved by the Seaside City Council at its Regular Meeting held on June 5,
2025.

Should you have any questions or require further information, please do not hesitate to contact
me at (831) 899-6707 or via email at ddavis@ci.seaside.ca.us.

Sincerely,

Dol s

Dominique L. Davis
City Clerk/Assistant to the City Manager

cc: Seaside City Council
Greg McDanel, City Manager



