Superior Court of California,

County of Monterey
Wireless Access: Windows 7

The Court provides free internet access for the benefit of the Public (during normal business hours) that
have portable computers capable of receiving wireless signals. This will allow users to access the internet
from their mobile devices when sitting within range of an access point at all of the Court Facilities with the
exception of Juvenile. The following is a step-by-step instructional on how to connect to the wireless
network using Windows 7.

Click on the wireless icon on the bottom right.
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Click on Court-Guests to highlight and click on the Connect
button.
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It will take a few seconds to connect.

Cancel
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You should now be connected and a message might pop up
saying that you will need to open your browser.

ALk Additional log on information may be required. % *
“=. Click to open your browser

Next, open up a web browser if your device does not open one

automatically.

Read through our Acceptable Use Policy and then click on the
Accept button.
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SuPERIOR COURT OF CALIFORNIA

SCAM ALERT

It has come to the Court’s attention that members of the community have been receiving fraudulent phone
calis disquised as efther Monterey County Superior Court of Law Enforcement siaff advising recipients that
they are in contempt of court for failure to appear, report, or respond and that these actions are a “class E

These calers threaten arresls if fines are not paid. These cals are referred 0 as "spoofing™
and occur when a caller deliberately faisifies information to disguise their identty and Is often used to attempt
10 trick someone into giving away valuable personal o financial information or to pay money

Although these calls can be concerning, please be aware that court staff never call members of the
public to advise them of a lawsuit against them, demand payment, or threaten arrest. The Court
by mail and will always include case information, future court dates,
and fine information f applicable.

Ifyou receive a phone call of email from someone demanding payment for a court fine or warrant, you should
immediately report it to your local law enforcement agency. If you have questions or concemns related o your
case, please contact the clerk's office at (831) 775-5400 Monday through Friday 8:00 am to 4:00 pm.

Additionally, please report any and al fraudulent behavior to the Federal Communications Commission by
clicking here and filing a claim. For information on Spoofing, visit the FCC's website here 1o learn more.

ALERTA DE ESTAFA

Se ha informado al Tribunal de que miembros de la comunidad han estado recibiendo llamadas telefdnicas
fraudulentas en las que se hacen pasar por personal de! Tribunal Supenor del Condado de Monterey o
agentes de la policia, Informando a los destinatanios de que estan en desacato ante el Tnbunal por falta de
comparecencia, asislencia o respuesta, y que estas acciones constituyen un “Defto Menor de Clase E.”
Estas personas que llaman amenazan con amesto si no se pagan las multas. Estas llamadas se denominan
“fraudulentas” y se dan cuando la persona que llama falsifica informacion deliberadamente para ocultar su
identidad y, a menudo, se reaizan a fin de intentar engafiar a alguien para que brinde informacion personal
o financiera valosa 0 que pague dinero.
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Once successfully connected you will be redirected to our public
website homepage. You can now hit your Home button and your

normal homepage will come up. Have a great day and surf
responsibly!
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